What people are saying about
On My Mother’s Behalf

The story of Cynthia and Beth and their lovely mother Grace
is heart-breaking. All were betrayed by a health care system—
and ultimately the politicians—in whom their trust was
rightfully reposed. Cynthia’s and Beth’s loving efforts to help
their mother were at best met with indifference, or at worst,
with hostility and dishonesty.
I applaud Cynthia and Beth for having the courage to speak
up. Tragically, their story is not unique. All too often, family
members who refuse to accept the neglect or abuse of their
loved-ones are isolated or branded as trouble-makers.
This book is a powerful reminder to all of us of our obligations to raise our voices, and to be actively involved in the
care of those we love. And it is a tender testament to the enduring power of love.
Allan Garber,
Lawyer

If you pass or fail a society by how it treats senior citizens
and the vulnerable, On My Mother’s Behalf warns of an
impending failing grade in our context of an aging population.
Cynthia and her family invite us into the story of their
mother, Grace. The facts and horrors of neglect, abuse, and
irresponsibility at the hands of those charged as caregivers and
public servants powerfully tugs at the heart and hope for justice and compassion that beats inside each of us.

I thank God for Cynthia’s courage in exposing the tragic
inconvenience that we have made of our seniors. I pray that
this story will help us confront and change our attitudes and
actions so that, at the very least, we will begin to work toward
a passing grade where honouring and caring for our seniors is
concerned.
Rev. Greg Fraser
The Father’s House Christian Fellowship

Change comes one moment at a time, one person at a time.
“the System” is like the titanic and this book has challenged
me to look at how committed I am to “be the change” I seek to
see. Will I turn a blind eye or will I stand for righteousness and
truth.
Each person that is part of this story had a choice to make
and every choice had an impact. A selfish choice or a sacrificial
choice - either way we stand to ask ourselves, how do I choose
and do I realize the affects my choices have on those around
me.
I pray this book inspires us to truly look in the mirror and
no matter what the question ... choose to serve sacrificially despite the odds and the benefit to ourselves. It is only when we
truly believe there is a selfless way to live ... and act on it that
the Kingdom will come on earth as it is in heaven!
Thanks to Cynthia and Beth and their belief that they can choose
differently, many seeds are sown and lives will be changed.
Never give up! God’s plan will be revealed in all its Glory!
Jocelyn Hansen
National Coordinator, Fusion Canada
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In Loving Memory of my Mother
Through the eyes of the World
You were humble;
Through the eyes of your friends
You were caring;
Through my eyes
You were everything.
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I ntroduction

A Call to Action

Be sure you put your feet in the
right place, then stand firm.
—Abraham Lincoln

A

s I lived through each experience in this book, I
thought, “No one would believe this is happening.
Not here. Not in Canada!” Each challenge unraveled into
a new and more horrific experience. This included witnessing my mother’s neglect and abuse, blackmail, top political leaders wanting to ‘wash their hands’ of the situation,
while other leaders wanting a front row seat. My sister and
I were nearly thrown in jail, lawyers held back disclosure,
and our story hit the media. I kept thinking, “I have to
write a book!”
There is always more to a story than can be covered in
media headlines and cursory interviews. In your hands, you
hold the complete story, a story of loss, grief, and heartbreak. A story of disappointment as individuals who were
trusted, and counted on failed to fulfil their promises. A
story of government systemic failure, as departments, and

2

On My Mother’s Behalf

leaders walked away from their responsibilities with no accountability to fulfil their mandate. If nothing changes in
our medical system, potentially this could be you, and your
loved one’s story.
As sad and discouraging as the story is, along the way, I
have encountered many empathetic, caring, and compassionate health care professionals. Their compassion, and
acts of kindness, encouraged and uplifted my spirit. We
can take heart that there are many trying to do the right
thing in a ‘‘System’’ gone wrong.
Through the course of this story, I have chosen not to
disclose the names of the Long Term Care facility, the private care home, or identify specific individuals. This is for a
couple of reasons. First, this story is not about those specific
individuals or facilities; it is about failure of “the System”.
Secondly, our story is not unique. The camera operator
filming the news story, the lawyer, the Executive Director
of Public Interest Alberta, and many others shared their
own personal experiences of their senior family members
trapped in the Health Care System, and Long Term Care.
Repeatedly, I heard the same story. Different places, different faces, but the underlying themes were always the
same.
The lack of compassion, and appropriate medical care
is epidemic among seniors. It is time for those who have
a voice (and vote) to unite, and demand change. “The
System” is not an entity arbitrarily inflicting its will. It is
individuals; it is people. “The System” can be fixed. We can
do better; we should do better. Otherwise, we will find ourselves in the same situation—helpless, and at the mercy of
“the System”.

Introduction
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Finally, if I reference my Christian faith in this story,
that is because it is who I am. Without my faith, this book
would not have been written. However, I would not classify
this as a “Christian Book.” No matter what your faith—
Hindu, Muslim, Buddhist, or whatever your beliefs—we all
expect our loved ones to be treated with care, compassion,
dignity, and respect.

C hapter 1
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Stand up in the presence of the aged,
show respect for the elderly…
Leviticus 19:32

“I

am calling on my mother’s behalf.” Was the phrase that I
used on dozens if not hundreds of phone calls made over
a short couple of years.
Sadly, my mother was falling victim to the merciless effects of aging and dementia, and I was doing my best to
navigate through the Health Care System. This proved to
be beyond challenging. On this journey, I would speak to
countless government representatives and Long Term Care
employees. The majority were desperately ill informed, and
seemed to be comfortable with their ignorance. There was
an occasional light in the darkness, but this was the exception not the rule.
We would all like to believe that our seniors are cared for
with respect and dignity when they find themselves, without
choice, relying on the health care system. Unfortunately,
too often, what they receive is neglect, and a lack of com-
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passion. The result: inadequate personal care, little or no
basic medical intervention, and unnecessary suffering due
to otherwise preventable physical, and emotional distress.
My mother lived in Long Term Care for nearly two years.
Shortly after entering the system, her health rapidly and
significantly deteriorated, and her quality of life was severely impacted. My family and I met with management
on many occasions to discuss concerns regarding the care
she received. We never asked for special care, only that her
basic needs be met.
During our meetings, management acknowledged our
concerns, and agreed with many of our issues. However,
there was no evidence of improvement. The excuses we
heard repeatedly were lack of funding, lack of training, and
“the System” is broken. At first, we believed them, but as
time went on, we began to question their excuses. Was “the
System” really broken, or was there an underlying, perverse
lack of accountability?
There were numerous incidents when my mom required
medical intervention, but none was provided. She had rashes that went untreated for weeks; she had open wounds
because of a lack of proper hygiene; she had undiagnosed
urinary tract infections. On every occasion, medical intervention was only given after the family’s continued, and
repeated persistence—from simple podiatrist appointments
to requiring transportation to hospital by ambulance.
After one particularly serious incident, the family felt
it necessary, and a moral obligation to open a complaint
with Protection for Persons in Care (PPC). This was a long
and tedious process, which required much time and dedication. When talking to a PPC representative, I mentioned
the amount of time required to submit a complaint.

6

On My Mother’s Behalf

The representative replied, “When people realize the
amount of work required they usually drop the complaint.
Most do.”
I believe she expected I would follow suit.
Two complaints were submitted to PPC. One complaint
was confirmed, and the staff found guilty. The second
complaint was denied, and I appealed. As a result, the
Appeal Panel overturned the original decision, and found
the complaint justified, and the facility, and staff guilty.
Unbelievably, it was up to the Director of PPC, the person
who originally rejected the complaint, to address the guilty
verdict, and follow up with actions and recommendations.
She felt it unnecessary to take any action. In the end, this
meant there was no difference between a verdict of guilt
or innocence. Her lack of action re-enforces the message:
there is no accountability.
My experience has led me to believe that the objective
of Long Term Care is the warehousing of seniors with no
regard to their quality of life. Some in the medical community, like my mother’s assigned doctor, who stated it
would have been a blessing if her chest cold had turned into
pneumonia and she had died, confirmed this understanding. He expressed disappointment when I intervened, and
insisted that she be treated. I was stunned as she was not
at end of life; she was actively participating in bible studies,
ladies’ luncheons, and a full social calendar of family and
friends.
If I were caring for my mother in my home, and treated her in the same manner as Long Term Care facilities,
I would be arrested for neglect and abuse. Why are facilities repeatedly allowed to neglect, and abuse our seniors
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without accountability or concern as standard operating
practice?
It should not be acceptable for facilities to hide behind
policies, procedures, and budgets as an excuse for allowing
neglect and harm to come to our vulnerable and valuable
senior citizens. We are entitled to accountability from our
government, and the systems they oversee and endorse.
It has been my experience that when a person enters a
Long Term Care facility and can no longer care for themselves, their basic needs will not be met, they will likely
endure neglect, they will suffer needlessly, and their dignity stripped from them. They will simply be another body
occupying a bed in “the System” until their inevitable
death—a death hastened just by being there.
Even if you are lucky enough to have loved ones who are
concerned with your wellbeing, no matter how much time
or effort they expend, they will be helpless to assist. You
and your family will be at the mercy of “the System”.
Everyone has a story; this is ours.

Want to keep reading?
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